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Manage
Trice Imaging has provided you with an application for signing up, tracking and managing customers (this application is known as
"Manage" or the "Partner Portal").

The menu bar at the top of the page provides navigation to the following features:

Customers:Customers: 

View your customers and create new customers

 

Create/modify customer contracts

 Learn more about managing your customersLearn more about managing your customers

View customer accounts and add new accounts

 

Invite new users to the account (and from there, they can invite new members using the Tricefy interface)

 Learn more about managing accountsLearn more about managing accounts

Uplinks:Uplinks: 

View all active and inactive Uplinks and their respective IP address and port numbers

 

The Uplink IP and Port numbers must be entered into the customer's imaging system

  Learn more about Uplink configuration

 Learn more about setting up an imaging system

Reports:  Reports:  

View and/or export a business report (showing the number of customers, traffic and other business-related statistics)

 

View and/or export a study report (showing the number and sizes of the studies sent by customers)

System:System:

View the Trice Log of time-stamped activity, such as when your customers logged into Tricefy, sent or exported studies

 

This information is helpful for troubleshooting Level 1 technical support issues

 Learn more troubleshooting steps at the Tricefy Help Center www.tricefy.help/help/support

View your staff and enable two-factor authentication

Create new staff and deactivate old staff

Reset passwords

Change user roles

https://www.tricefy.help/help/partner-customers
https://www.tricefy.help/help/partner-accounts
https://www.tricefy.help/help/uplink
https://www.tricefy.help/help/using-the-correct-port
https://www.tricefy.help/help/using-the-correct-port
https://www.tricefy.help/help/configuring-the-imaging-machine
https://www.tricefy.help/help/support


 Download Two-Factor Authentication Instructions

 Learn about managing staffLearn about managing staff

.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/59b84d486e121c776ae948aa/n/new-manage-2fa-instructions-for-distributors.pdf
http://academy.triceimaging.com/help/managing-your-staff

